ﬁ ‘ANTHONY P BASTULLI

Accellis Technology Group
5350 Transportation Boulevard
Cleveland, Ohio 44125

Dear Joe,

Anthony P. Bastulli, D.D.S., Inc.
Endodontics

Landerbrook Dental Professionals
5825 Landerbrook Drive, Suite 225
Mayfield Heights, Ohio 44124
Phone: 440.605.0456

Fax: 440.605.0795

I wanted to shoot you a quick note to say that we’ve really enjoyed working with you and your team

over the last year. We’ve gone from wondering when things might get done to wondering why we

hadn’t made a change like this a long time ago. The whole ‘managed services’ concept seemed a little

different at first but you’ve certainly proved that it’s a better way to go. We really appreciate the fact

that we can count on you to not only be there when we need you — but to help us when we didn’t even

know something was wrong. You're like our own personal ‘check engine’ light - only you just fix it.

Great stuff.

And be sure to share this letter with some of the guys that have worked here at the office — they have

been incredibly responsive when we’ve needed help and really carry themselves as professionals. You

definitely have a great team and a tremendous service and we’d be happy to provide you a

recommendation any time you’d like.

Let’s get together soon,
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Anthony P. Bastulli, D.D.S.

{File Number: 00015919}



