Meyers, Roman, Friedberg & Lewis
A Legal Professional Associodien

Gretchen 1. Oleski, Ext. 126
goleski@meversroman.com

April 5, 2007

Mr. Joseph Marquette
5350 Transportation Blvd.
Suite 1

Cleveland, Ohio 44125

Dear Joe:

We have been working with your company for about four yvears now. In this time,
we have all wiinessed great improvements in productivity and business growth. A great
deal of this credit is due to your team and their personalized approach to resolving and
supporting our office. They’ve made it so easy to understand the changes in technology
and have done an excellent job of simplifving our workday.

Working with Accellis has made a big difference in how we were able to move
from a very basic technology environment to a much more efficient organization that
takes advantage of the techmologies available to us. You’ve taken care of everything—
the computers and servers as well as the software products. And your people are so
professional. They’ve often worked after-hours or over the weekend just to make sure
we were not interrupted during the normal workday. Thanks again for the great work.

Sincerely,

Sl 5

Gretchen L. QOleski
Office Adminisirator ‘
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